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Sub:  MSPCB Reform to be implemented under Business Reform Action Plan 2024: regarding
Sir

With reference 1o the above and

as mandated by the Department for Promotion of Industry and Internal
Trade (DPIIT) under the Business Reform

s Action Plan (BRAP) 2024, and in line with our going effort to enhance
the Ease of Doing Business in Meghalaya, we are focusing on integrating key services with the Unified Investment

Portal (UPI). This initiative aligns with our commitment provide a unified digital interface, simplifying processes
for Businesses and investors in the state,

We propose APl based inte
(SSO) feature:

1. Consent to Operate (CTO)
2. Consent to Establish (CT E)
3. Authorization of Hazardous Waste Management

gration for the following three services into UPL through a Single Sign-On

These integrations will facilitate seam|ess access and improve user experience by minimizing repetitive data
entry, ensuring consistent information across platforms, and expediting the processing of applications. The SSO

feature will significantly enhance usability, allowing stakeholders to navigate the system effortiessly-and complete
their required procedures more efficiently

Regarding Extended Producer Responsibility (EPR) we are prepared to integrate this feature once it is fully on-
boarded on the EPR CPCB portal, We understand the importance of ensuring compliance and streaming process
related to EPR, and our planned integration will insure a hassle-free process for all stakeholders.

We aim to expedite the integration process and ensure that the services are integrated by the 28" of February
2025. 1 look forward to your cooperation in speeding up the integration process. Please feel free to reach out if you
have any questions or require additional information

Thanking You

Shillong
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Dated, Shillong, the 14" February, 2025
NOTIFICATION

No.MPCB/GEN-148/VOL-11/2024/2024-2025/40- WHEREAS Ease of Doing Business is a priority
of the Government of Meghalaya, in consonance with the Business Reform Action Plan of the

Department of Promotion of Industry and Internal Trade (DPIIT), Ministry of Commerce & Industry,
Government of India;

WHEREAS there is a need to simplify business regulations and ease of compliance to bring
transparency in information dissemination and appropriate implementation.

NOW THEREFORE, under recommendation of the Business Reforms Action Plan 2024
recommends that an online single window system/online system be created and notify mandating all
the applications are submitted online with no requirement for submissions of a hard copy through the
Invest Meghalaya Portal and no applications would be accepted offline in the near future as and when
online services are made available for the following services: -

1. Registration/ Renewal of Authorization under the Hazardous and Other Wastes (Mana gement
and Transboundary Movement) Rules, 2016

2. Registration/ Renewal of Bio medical waste Management Rules, 2016

3. Registration/ Renewal of Solid waste Management Rules, 2016

4. Registration/ Renewal of Construction and demolition waste management rules 2016

Additionally, the portal/(s) shall provide the following features: -

The portal/(s) will enable online application submission, payment, status tracking, document

download, and third-party verification without requiring physical documents or interactions, while
sending notifications at critical stages via SMS/email.

There shall be no physical touch points between applicant & Department from the time of application
process to till the final decision except in cases where inspection/site visit is required under the

concerned Act/Rules. Applicant need not be physically present for submission and verification of
documents before the certificate/license/approval/ permit is issued.

Notification(s) at every critical stage of application processing shall be sent to the applicant through
SMS/ email.

4. All queries/clarifications related to applicants shall be sought once and within 7 days of receiving

the application from such applicant by concerned authority and resolution shall be given within 15
days.

5. An online dashboard has been created in the Invest Meghalaya Portal for the services listed above.

The online dashboard covers features related to service timelines prescribed as per the Public Service

‘Guarantee Act, total number of applications received, number of applications received, number of
applications approved, average, median and minimum time taken for obtaining approvals, along with

the average fee for completion of entire process. The dashboard is developed in the following format

, as per DPIIT mandate: - -
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Particulars Details
Time Limit prescribed as per the Public Service Guarantee Act
Total Number of applications received
Total Number of applications approved
Average time laken to obtain registration/renewal
Median time taken to obtain registration/renewal
| Minimum time taken to obtain registration/renewal
Maximum time taken to obtain registration/renewal
*“Average fee” taken by the Department for completion of entire process of
obtaining approval/ certificate

6. For new registrations, application-wise details shall be updated in the online portal with regards to
date of application, date of approval and breakup of fee details with the following features.

SI | Application | Application Approval  |Fee | Total  Fee
no. |No. Date Date | Details Charged

Al the dashboards are being updated on a real-time basis.
This has the approval of the competent authority.

M ﬂﬂmﬁﬁﬂ'lmﬂmmzm’ﬂ'& Dmd,smmm 14" February, 2025

' “The Secretary to Govt. of Meghalaya, Forests and Environment Department, Meghalaya
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Dated, Shillong, the 14™ February, 2025
NOTIFICATION

NoO.MPCB/GEN-148/VOL-11/2024/2024-2025/42 - WHEREAS Ease of Doing Business is a priority
of the Government of Meghalaya, in consonance with the Business Reform Action Plan of the
Department of Promotion of Industry and Internal Trade (DPIIT), Ministry of Commerce & Industry,.
Ciovernment of India;

WHEREAS there is a need to simplify business regulations and ease of compliance to bring
transparency in information dissemination and appropriate implementation.

NOW THEREFORE, under recommendation of the Business Reforms Action Plan 2024
recommends that an online single window system/online system be created and notify, the following
online services of the Hoard are hercby integrated with Invest Meghalaya Portal or
hitps://megoemms.nic.in/ and no applications would be accepted offline for the following services: -
1. Registration/ Renewal of Consent of Establish under The Water (Prevention and Control of
~ Pollution) Act, 1974

2. Registration/ Renewal of Consent to Operate under the Air (Prevention and Control of
~ Pollution) Act, 1981

Additionally, the portal/(s) shall provide the following features: -

I. The portal/(s) will enable online application submission, payment, status tracking, document
download, and third-party verification without requiring physical documents or interactions, while
sending notifications at critical stages via SMS/email,

2. There shall be no physical touch points between applicant & Department from the time of application
process to till the final decision except in cases where inspection/site visit is required under the
concerned Act/Rules. Applicant need not be physically present for submission and verification of
documents before the certificate/license/approval/ permit is issued.

- 3. Wﬁﬂﬁon{a} at every critical stage of application processing shall be sent to the applicant through

SMS/ email.

4. All queries/clarifications related to applicants shall be sought once and within 7 days of receiving the
~ application from such applicant by concerned authority and resolution shall be given within 15 days.

line dashboard has been created in the Invest Meghalaya Portal for the services listed above.
nline dashboard covers features related to service timelines prescribed as per the Public Service
Act, total number of applications received. number of applications received, number of
18 approved, average, median and minimum time taken for obtaining approvals, along with
erage fee for completion of entire process. The dashboard is developed in the following format
DPHT mandate: - _

STl o THRgS Nambaey Chasas O35 2521217, NAow Sareay 2523005
oralory-2521726, Adminisiralion-2520073; Accounts-2522124; Telelax-2521764
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;Lnjgl.ianil prescribed as per the Public Service Guaraniee Act
_'IZL‘ELNumhcr of applications received
T'otal Number of applications approved
| Avernge time taken to obtain registration/rencwal
Median time taken 1o obtain registration/renewal
Minimum time taken to obtain registration/renewal
Maximum time taken 1o obtain registration/rencwal
*“Average fee” taken by the Department for completion of entire process of
obtaining approval/ certificate

6. For new registrations, application-wise details shall be updated in the online portal with regards to
of application, date of approval and breakup of fee details with the following features. _

SYTRIR G A | To

Al the dashboards are being updated on a real-time basis.

This has the approval of the competent authority.

(Dr.G.H MANG, MFS)
> Member Se: ry
Meghalaya State Pollution Control Board

\-148/VOL-11/2024/2024-2025/42-A  Dated, Shillong, the 14® February, 2025

Gowt. of Meghalaya, Forests and Environment Department, Meghalaya , Shillong for
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Dated, Shillong, the 14" February, 2025
NOTIFICATION

of the G - WHEREAS Ease of Doing Business is a priority
¢ Lovernment of Meghalaya, in consonance with the Business Reform Action Plan of the

Department of Promotion of Industry and Internal Trade (DPIIT), Ministry of Commerce & Industry,
Government of India;

WHEREAS there is a need to simplify business regulations and ease of compliance to bring
transparency in information dissemination and appropriate implementation.

NOW THEREFORE, under recommendation of the Business Reforms Action Plan 2024
rcmfnmcnds that an online single window system/online system be created .The Following online
services of the Board are hereby integrated with Invest Meghalaya Portal or
https://megocmms.nic.in/ or EPR CPCB portal and no applications would be accepted offline for
the following services: -

1. Registration/ Renewal of Consent of Establish under The Water (Prevention and Control of

Pollution) Act, 1974

2. Registration/ Renewal of Consent to Operate under the Air (Prevention and Control of
Pollution) Act, 1981

- Registration/ Renewal of Authorization under the Hazardous and Other Wastes

(Management and Transboundary Movement) Rules, 2016

Registration/ Renewal of Plastic Waste Management Rules, 2016

Registration/ Renewal of E-waste (Management and Handling) Rules, 2011

Registration/ Renewal of Bio medical waste Management Rules, 2016

Registration/ Renewal of Solid waste Management Rules, 2016

Registration/ Renewal of Construction and demolition waste management rules 2016

. Registration/Renewal for Refurbishers & Recyclers under Battery Waste Management Rules
2022

Additionally, the portal/(s) shall provide the following features:-

T

SRS

1. The portal/(s) enable online application submission, payment, status tracking, document download,
. and third-party verification without requiring physical documents or interactions, while sending
' notifications at critical stages via SMS/email.

2. There shall be no physical touch points between applicant & Department from the time of
application process to till the final decision except in cases where inspection/site visit is required
under the concerned Act/Rules. Applicant need not be physically present for submission and

|' verification of documents before the certificate/license/approval/ permit is issued.

3. Notlfication(s) at every critical stage of application processing shall be sent to the applicant through
' -~ SMS/email.

4',‘ All queries/clarifications related to applicants shall be sought once and within 7 days of receiving
the application from such applicant by concerned authority and resolution shall be given within 15
days.

5. Anonline dashboard has been created in the Invest Meghalaya Portal for the services listed above.
The online dashboard covers features related to service timelines pmscrlbed as per the Public
Suvhe Guarantee Act, total number of applications received, number of applications received,
m.lmber of applications approved, average, median and minimum time taken for obtaining

g@ge RMWMTWMM Chairman-0364-2521217; Member Secretary-2522802,
044, Laboralor mmtmmmm.mms-mm Telefax-2521764
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flppmvals. along with the average fee for completion of entire process. The dashboard is developed
m the following format as per DPIIT mandate: -

1 Time Limit prescribed as per the Public Service Guarantee Act

Total Number of applications received

Total Number of applications approved

Average tlime taken to obtain registration/renewal

Median time taken to obtain registration/renewal

Minimum time taken to obtain registration/renewal

Maximum time taken to obtain registration/renewal

*“Average fee” taken by the Department for completion of entire process of
obtaining approval/ certificate

6. For new registrations, application-wise details shall be updated in the online purl.al with regards
date of application. date of approval and y of fee dl_:lﬂil‘.h the following features.

Sl cation

All the dashboards are being updated on a real-time basis.

| This has the approval of the competent authority.

(Dr.G.H G, MFS)
Member Secretary
Meghalaya State Pollution Control Board
Memo No.MPCB/GEN-148/VOL-11/2024/2024-2025/41-A  Dated, Shillong, the 14" February, 2025
The Secretary to Govi. of Meghalaya, Forests and Environment Department, Meghalaya,
: ‘Shillong for favour of kind information.
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Dated, Shillong, the 14'"® February, 2025

NOTIFICATION

_ WHEREAS Ease of Doing Business is a priority
of the Government of Meghalaya, in consonance with the Business Reform Action Plnr :i:lf'[l:lc
Department of Promotion of Industry and Internal Trade (DPIIT), Ministry of Commerce & Industry.

Government of India;

business regulations and ease of compliance to bring

WHEREAS there is a need to simplify ‘
iate implementation.

transparency in information dissemination and appropr
NOW THEREFORE, under recommendation of the Business Reforms Action Plan 2024

recommends that an online single window system/online system be created and notify, the following
integrated with Invest Meghalaya Portal or

online services of the Board are hereby g
hitps:/megocmms.nic.in/ or EPR CPCB Porta Id be accepted offline for the
following services: -
I 1. Registration/ Renewal of P
2. Registration/ Renewal of E-waste (Management a
| 3. Registration/Renewal for Refurbishers & Recycle
2022

I and no applications wou

lastic Waste Management Rules, 2016
nd Handling) Rules, 2011
rs under Battery Waste Management Rules

Aaditionally, the portal/(s) shall provide the following features: -
| 1. The portal/(s) enable online application submission, payment, Status tracking, document download,
and third-party verification without requiring physical documents or interactions, while sending
notifications at critical stages via SMS/email.
2. There shall be no physical touch points between applicant & Depariment from the time of application
rocess to till the final decision except in cases where inspection/site visit is required under the
concerned Act/Rules. Applicant need not be physically present for submission and verification of
documents before the certificate/license/approval/ permit is issued.

3. Notification(s) at every critical stage of application processing shall be sent to the applicant through

- SMS/email.
4. All queries/clarifications related (o applicants shall be sought once and within 7 days of receiving the
R g oniTvon such applicant by concerned authority and resolution shall be given within 15 days.

3" 'An online dashboard has been created in the Invest Meghalaya Portal for the services listed above.
“The online dashboard covers features related to service timelines prescribed as per the Public Seivice
Guarantee Act, total number of applications received, number of applications received, number of

applications approved, average, median and minimum time taken for obtaining ﬂppfownl&"alnni;_ﬁiﬁ

the average fee for completion of entire process, The dashboard is developed in the following format

mwnrn'rmmdaw -

eg@gev.in, m Bredifimal com; Telephone Numbers: Chairman-0384.2521217 Member Secretary.
533; Legal-2520044; Laboratory-2521726; Adminisiration-2520073; mm-ﬁg:m: Tolefax-2621764
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Time Limit prescribed as per the Public Service Guarantee Act
Total Number of applications received —
Total Number of applications approved
‘. Average time taken to obtain registration/renewal
Median time taken to obtain registration/renewal
Minimum time taken to obtain registration/renewal
Maximum time taken to obtain registration/renewal
*“Average fee” taken by the Department for completion of entire process of
| obtaining approval/ certificate

6 For new registrations, application-wise details shall be updated in the online portal with regards 1o
date of application, date of approval and lm'.aku nl‘fee dmlis wnh the followm -? fealum:a.

All the dashboards are being updated on a real-time basis.

This has the approval of the competent authority.
(Dr.G.H G, MFS)
Member Secretary
Meghalaya State Pollution Control Board
No.MPCB/GEN-148/VOL-[1/2024/2024-2025/ 43-A  Dated, Shillong, the 14® February, 2025

Wﬂmmtﬂy to Govt. of Meghalaya, Forests and Environment Deparunenl, Meghalaya ,
ﬂﬁlmx for favour of kind information,

Meghalaya State Pollution Control Board




